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Estamos totalmente dedicados a mejorar su bienestar 
durante su estancia en Rio Sagrado. Ya sea disfrutando 
de la relajación en nuestro spa, sumergiéndose en 
experiencias andinas, encontrando consuelo en 
un refugio sereno, le animamos a aprovechar esta 
oportunidad única para revitalizar tanto su cuerpo 
como su alma.

We are wholeheartedly committed to enhancing your 
well-being during your stay at Rio Sagrado. Whether 
indulging in relaxation at our spa, immersing yourself 
in andean experiences, or finding solace in a serene 
hideaway, we encourage you to seize this unique 
opportunity to revitalize both your body and soul.

Bienvenido a nuestro 
refugio de serenidad 
en el Valle Sagrado

Welcome to our haven 
of serenity in the 
Sacred Valley
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01 Relájese y Reviva

01 Relax and Revive



At Hotel Cipriani, wellness takes many forms. 
We invite you to sample new experiences from 
breathwork to sound healing that bring benefits 
such as boosting energy, improving sleep and 
deepening your connection to your inner self. 

Or treat yourself to a private spa experience, 
including a sauna, Turkish bath and Venetian 
tapas aperitivo for a truly magical evening of 
slow luxury.

Wellness
Experiences
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01 Relax and Revive



Rodeado por árboles nativos dentro de un enclave 
natural de flores silvestres que, según los incas, 
poseen propiedades curativas y místicas, el Spa 
Mayu Willka es un magnífico refugio construido a 
base de piedras de la zona con vista al imponente 
río Vilcanota.

En el Spa Mayu Willka ofrecemos una variedad de 
tratamientos que harán que su estadía en el mundo 
de los incas sea maravillosamente relajante y su 
experiencia inolvidable.

Consientece con nuestras facilidades:

- Salas de tratamiento
- Área de relajación
- Ducha inka
- Sauna a vapor
- 2 Jacuzzis

HORARIO DE ATENCIÓN: 
Lunes a Domingo de 12:00 p.m. a 9:00 p.m.
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Veiled by indigenous trees within a natural enclave 
of wild flowers, which the Incas believed to possess 
mystic healing properties, Mayu Willka (Sacred 
River) Spa is a magnificent riverfront retreat crafted 
from local stone. Its architectural design pays 
homage to the buildings constructed centuries ago 
by the Incas.

At Mayu Willka Spa we oer a variety of treatments 
that will make your journey into the Inca world 
sublimely relaxing and an experience to remember 
forever.

Pamper yourself with our facilities:

- Treatment rooms
- Relaxation area
- Inka shower
- Steam room
- 2 jacuzzis

OPENING HOURS: 
Monday To Sunday from 12 p.m to 9 p.m.
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02 Tratamientos Exclusivos

02 Signature Indulgence



We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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02 Tratamientos Exclusivos

02 Signature Indulgence



MASAJE WILLKA  
60/90 MIN

 
Experimente nuestro exclusivo masaje de estilo 
libre, que combina a la perfección técnicas 
suecas, de tejido profundo y estiramiento. Mejore 
su bienestar con un tratamiento de envoltura 
de eucalipto para los pies, que ofrece una 
reconfortante conexión con la Madre Tierra tras un 
día de actividad.

RESPIRO ANDINO 
30/60 MIN

 
Una experiencia herbal de alivio profundo con 
vapor de lavanda, romero y eucalipto. Inhalaciones 
cálidas, masajes con aceite esencial de eucalipto y 
una fresca compresa en la frente restauran cuerpo y 
espíritu a la altura del cielo.

MARAS HAMPIQ 
60/90 MIN

 
Disfrute el masaje andino con compresas calientes 
de sal de maras y hierbas aromáticas diseñado 
para desintoxicar, aliviar tenciones y revitalizar. 
La combinación de los minerales de sal y las 
propiedades curativas de las hierbas equilibra el 
cuerpo y mente brindando una experiencia unica, 
relajante y renovadora.

PIEDRAS CALIENTES DEL RÍO DE VILCANOTA 
60/90 MIN

 
Deléitese con el calor relajante de las piedras de 
lava caliente aplicadas por expertos para liberar 
todo el cuerpo, proporcionando un profundo 
bienestar y fomentando una una conexión renovada 
con la naturaleza.
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WILLKA MASSAGE   
60/90 MIN

Experience our exclusive freestyle massage, 
seamlessly blending Swedish, deep tissue, and 
stretching techniques. Enhance your well-being 
with an added eucalyptus foot treatment, offering 
a comforting connection with Mother Earth after a 
day of activity.

ANDEAN BREATH  
30/60 MIN

Renew your breath with the strength of the 
mountains. A deep relief herbal experience with 
lavender, rosemary and eucalyptus steam. Warm 
inhalations, massages with essential eucalyptus oil 
and a fresh compress on the forehead restore body 
and spirit to the height of the sky.

MARAS HAMPIQ MASSAGE 
60/90 MIN

Enjoy this andean massage with warm compresses 
of maras salt and aromatic herbs designed 
for detox, relieve tensions and revitalize. The 
combination of mineral salts and the healing 
properties of the herbs balance the body and 
mind providing a unique, relaxing and renewing 
experience.

VILCANOTA RIVER HOT STONE  
60/90 MIN

Delight in the soothing warmth of hot lava stones 
expertly applied to release tension throughout the 
body, delivering profound comfort and fostering a 
renewed connection with nature. 
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03 Masajes

03 Massages



We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired

13
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03 Massages



KALLPAWAN 
60/90 MIN

	  
Si prefiere un masaje fuerte y potente, este es su 
tratamiento. La terapista utiliza las palmas de las 
manos, los pulgares, los codos y los nudillos para 
llegar a las capas más profundas y aliviar la tensión 
de los músculos y la fascia.

K”ALLMA  
60/90 MIN 

 
Déjese llevar por este masaje suave y acariciador. 
Se aplican movimientos largos para mejorar la 
circulación y rejuvenecer. 

SAMAY CHAKY
30/60 MIN

 
Nuestro tratamiento especial para pies comienza 
con una exfoliación con sal de Maras infusionada 
con hierbas. Se realiza un masaje reflexológico 
seguido de una envoltura de aceite de jojoba puro y 
orgánico y hojas frescas de eucalipto.

30 MINUTOS MÁGICOS 
30 MIN

 
Permítanos tratar las zonas específicas que 
requieren atención. Tanto si busca alivio para la 
espalda, el cuello o las piernas, como si desea un 
tratamiento eficaz de recuperación después de una 
excursión o, simplemente, una solución rápida.
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KALLPAWAN MASSAGE 
60/90 MIN

 
If you prefer a strong, powerful massage, this is 
the treatment for you. The therapist uses palms, 
thumbs, elbows and knuckles to reach into the 
deeper layers and relieve tension in the muscles and 
fascia.

K”ALLMA MASSAGE 
60/90 MIN

 
Prepare to let yourself drift away with this gentle, 
caressing massage. Long strokes are used to 
improve your circulation and leave you feeling 
rejuvenated.

SAMAY CHAKI MASSAGE 
30/60 MIN

 
Our special foot treatment begins with an 
exfoliation using herbal-infused Maras salt. A 
reflexology foot massage is then followed by a wrap 
of pure, organic jojoba oil and fresh eucalyptus 
leaves. While the foot wrap works its magic, your 
hands are treated to a massage.

30 MAGIC MINUTES 
30 MIN

 
Allow us to address specific areas that require 
attention. Whether you seek relief for your back, 
neck, or legs, desire an ecient post-hike recovery 
treatment, or simply wish to indulge in a quick 
fixcaressing massage.
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04 Rituales Corporales 

04 Body Rituals



We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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EXFOLIACIÓN CORPORAL
30 MIN

MARAS KACHI SAMAY
 
La sal de maras destaca como uno de los 
mejores exfoliantes de la naturaleza. Repleta de 
oligoelementos, elimina eficazmente las células 
muertas de la superficie de la piel. La combinación 
de sal y eucalipto y romero no sólo mejora la 
circulación, sino que también le deja una sensación 
revitalizada y tonificada.

EXFOLIACIÓN SAGRADA
 
Renueva tu piel con el poder ancestral de la coca 
y la quinua en esta exfoliación natural y sagrada. 
Una caricia andina que limpia, nutre y despierta 
tu energía vital, conectándote con la tierra en su 
forma más pura.

AROMAS DEL VALLE
 
Déjese limpiar y atraer por el aroma de los granos 
de café, cacao, con su cálida y envolvente fragancia, 
mientras ricas vitaminas y antioxidantes despiertan 
la vitalidad de su piel. Renueve, suavice, perfume 
su cuerpo con la esencia de la tierra, dejando un 
brillo natural, un aroma único que enamora. Caricia 
ancestral para su piel, regalo para sus sentidos.

FRESCOR ANDINO
 
Revitaliza tu piel con la frescura tropical de la fruta 
de la pasión y el poder antioxidante del camu camu, 
en una exfoliación natural que ilumina, suaviza 
y perfuma delicadamente tu piel en medio de 
la magia del Valle Sagrado. Una caricia cítrica y 
vitaminada que enamora los sentidos.
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BODY SCRUB
30 MIN

MARAS KACHI SAMAY
 
Maras salt stands out as one of nature’s finest 
exfoliators. Packed with trace minerals, it effectively 
removes dead cells from the skin’s surface. The 
combination of salt and eucalyptus and rosemary 
not only enhances circulation but also leaves you 
with a revitalized and invigorated sensation.

SACRED SCRUB 
 
Renew your skin with the ancestral power of coca 
and quinoa in this natural and sacred exfoliation. An 
Andean caress that cleans, nourishes and awakens 
your vital energy, connecting you to the earth in its 
purest form.

AROMAS OF THE VALLEY 
 
Let yourself be cleansed and drawn in by the 
aroma of coffee and cacao beans, with their warm, 
enveloping fragrance, while rich vitamins and 
antioxidants awaken the vitality of your skin. Renew, 
soften, and perfume your body with the essence 
of the earth, leaving a natural glow and a unique, 
captivating scent. An ancestral caress for your skin, 
a gift for your senses.

ANDEAN FRESNHESS 
 
Revitalize your skin with the tropical freshness of 
passion fruit and the antioxidant power of camu 
camu, in a natural exfoliation that illuminates, 
softens and delicately perfumes your skin in the 
midst of the magic of the Sacred Valley. A citrus 
and vitaminized caress that makes the senses fall in 
love.
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ENVOLTURA CORPORAL
30 MIN

ENVOLTURA ANCESTRAL
 
Déjate envolver por la medicina viva de la tierra. 
Hojas frescas de eucalipto, malva y llantén abrazan 
tu cuerpo en un ritual que purifica, desinflama y 
renueva, conectando tu piel y espíritu con la fuerza 
ancestral de las plantas sagradas del valle.

DULZURA ANDINA
 
Deléitese con la dulce e irresistible experiencia de 
esta envoltura de café y cacao, el cual realza el tono 
y los contornos de su silueta. La armoniosa mezcla 
de color, aroma y textura se integra a la perfección 
en su piel, dejándole una sensación calmante y 
nutritiva.

ENVOLTURA SAGRADA
 
Esta combinación de coca y quinua milenaria 
hidrata en profundidad, tonifica y aporta 
luminosidad natural, dejando la piel suave, 
equilibrada y llena de vida. Una ceremonia para el 
cuerpo y el espíritu que conecta con las raíces de la 
naturaleza y el legado de los Andes.
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BODY WRAPS
30 MIN

ANCESTRAL WRAP 
 
Let yourself be enveloped by the living medicine of 
the earth. Fresh leaves of eucalyptus, mallow and 
plantain embrace your body in a ritual that purifies, 
de-inflames and renews, connecting your skin and 
spirit with the ancestral strength of the sacred 
plants of the valley

ANDEAN SWEETNESS 
 
Indulge in the sweet and irresistible experience of 
this coffee and cacao body wrap, which enhances 
the tone and contours of your silhouette. The 
harmonious blend of color, aroma, and texture 
melts seamlessly into your skin, leaving a calming 
and nourishing sensation.

SACRED WRAPTURE 
 
This combination of ancient coca and quinoa 
deeply moisturizes, tones and provides natural 
radiance, leaving the skin soft, balanced and full 
of life. A ceremony for the body and spirit that 
connects with the roots of nature and the legacy of 
the Andes.
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05 Tratamientos Faciales

05 Facial Treatments



We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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05 Tratamientos Faciales

05 Facial Treatments



WIÑAY SUMAQ - RESTAURADOR 
60 MIN

 
Permítenos abrazar la sabiduría de tu piel. Un ritual facial que 
regenera, reafirma e ilumina el rostro, suavizando los signos 
del tiempo. La piel se siente más densa, resiliente y luminosa, 
revelando una belleza serena y segura de sí misma.

UNNO UYA - HIDRATANTE 
60 MIN

 
Inspirado en la pureza del agua y la energía sagrada de los Andes, 
este facial profundamente hidratante nutre la piel con activos 
cuidadosamente seleccionados, devolviéndole suavidad, frescura 
y un brillo luminoso que refleja equilibrio y bienestar interior.

MUNAY ÑAWI - NUTRITIVO 
60 MIN

 
Un refugio de calma para la piel más delicada. Este facial 
nutritivo envuelve el rostro en una caricia reparadora, aliviando la 
sensibilidad mientras aporta confort y elasticidad. La piel recobra 
su suavidad, se siente protegida y revela una luz serena y radiante

QHARY – PARA EL 
60 MIN

 
Un ritual facial concebido para las particularidades de la piel 
masculina. Purifica en profundidad, afina las impurezas y equilibra 
el exceso de grasa, a la vez que calma la irritación del afeitado. El 
rostro se revela fresco, uniforme y confortable, con una apariencia 
refinada y revitalizada.

GLOW EXPRESS 
30 MIN

 
Un tratamiento facial express que hidrata, nutre y revitaliza tu 
piel en minutos, devolviéndole frescura, luminosidad y suavidad 
gracias a la fusión de productos naturales ricos en vitaminas y 
antioxidantes.
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WIÑAY SUMAQ - RESTORATIVE 
60 MIN

 
Allow us to honour the wisdom of your skin. 
A restorative facial ritual that regenerates, firms 
and illuminates the complexion, softening the 
appearance of time. Skin feels denser, more resilient 
and luminous, revealing a serene, quietly confident 
beauty.

UNNO UYA - HYDRATING 
60 MIN

 
Inspired by the purity of water and the sacred 
energy of the Andes, this deeply hydrating facial 
nourishes the skin with carefully selected actives, 
restoring softness, freshness and a luminous glow 
that reflects inner balance and wellbeing.

MUNAY ÑAWI – NOURISHING 
60 MIN

 
A soothing refuge for delicate skin. This nourishing 
facial cocoons the face in a comforting touch, 
easing sensitivity while restoring suppleness and 
comfort. Skin feels protected, velvety and serenely 
radiant.

QHARY – FOR HIM 
60 MIN

 
A facial ritual crafted for the specific needs of 
men’s skin. It deeply purifies, refines impurities and 
balances excess oil while soothing shaving‑related 
irritation. The complexion appears fresh, even and 
comfortable, with a refined, revitalised look.

GLOW EXPRESS 
30 MIN

 
An express facial treatment that hydrates, nourishes 
and revitalizes your skin in minutes, restoring 
freshness, radiance and softness thanks to the 
fusion of natural products rich in vitamins and 
antioxidants
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06 Experiencias Duraderas

06 Longer Experiences



We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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06 Longer Experiences



RENACIMIENTO ANDINO 
90 MIN

 
Disfrute de una experiencia purificadora que comienza en una
sauna a vapor con hierbas aromáticas donde el calor y
los aromas abren los poros y relajan profundamente.
A continuación, una suave exfoliación con sal de maras
 que eliminara las toxinas y revitalizara tu cuerpo con
minerales sagrados, culmínanos con un masaje revitalizante de
romero y rosas.

EXPERIENCIA SAGRADA 
120 MIN

 
Renueva tu piel con una exofoliación y envoltura ancestral de 
hojas de coca, que desintoxica y revitaliza profundamente. 
Finaliza con un masaje energizante que restablece tu vitalidad 
y equilibra tus energías.

ENCUENTRO CELESTIAL PARA PAREJAS 
180 MIN

 
Un viaje sensorial que combina jacuzzi, sauna, exfoliación 
tropical, masaje revitalizante, facial luminoso y un brindis de 
champán o pisco sour bajo el cielo estrellado del  
Valle Sagrado. Un momento mágico creado para amar,  
renovar y compartir. 

MUNAY SONQO RITUAL 
180 MIN

 
Déjese envolver por este ritual, de amor ancestral que conecta
 los corazones a través de la dulzura del cacao. Exfoliaciones, 
 envolturas y masajes con cacao puro despiertan los sentidos
 y renuevan la piel, culminando en un brindis de vino bajo el 
cielo andino. Un viaje para dos, donde cuerpo, alma y amor se
funden en un mismo latido.
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ANDEAN REBIRTH 
90 MIN

 
Enjoy a purifying experience that begins in a steam sauna 
infused with aromatic herbs, where heat and fragrance open 
the pores and promote deep relaxation. This is followed by 
a gentle exfoliation with Maras salt, removing toxins and 
revitalizing your body with sacred minerals, and culminates in 
a revitalizing massage with rosemary and roses.

SACRED EXPERIENCE 
120 MIN

 
Renew your skin with an exofoliacion and ancestral wrap of 
coca leaves, which detoxifies and revitalizes deeply. Finish with 
an energizing massage that restores your vitality and balances 
your energies.  

HEAVENLY ENCOUNTER FOR COUPLE 
180 MIN

 
A sensory journey that combines jacuzzi, sauna, tropical 
exfoliation, revitalizing massage, luminous facial and a toast of 
champagne or pisco sour under the starry sky of the Sacred 
Valley. A magical moment created to love, renew and share.

MUNAY SONQO FOR COUPLE 
180 MIN

 
Let yourself be enveloped by this ritual
of ancestral love that connects hearts through 
the sweetness of cocoa. Exfoliations, wraps, and massages 
with pure cocoa awaken the senses and renew the skin, 
culminating in a toast with wine under the Andean sky. A 
journey for two, where body, soul, and love merge into a single 
heartbeat.
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07 Sección de Movimiento

07 Movement Section



We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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YOGA ANDINO 
60 MIN 
 
Conéctate con la tierra y el espíritu en una sesión de yoga 
andino al aire libre, junto al fluir del río Vilcanota. Acompañado 
por música ancestral, el aroma de un sahumerio natural de 
hojas secas y la energía sagrada de la coca, esta experiencia 
honra la sabiduría de los Andes en un espacio de paz profunda 
en el corazón del Valle Sagrado

CAMINATA POR EL VALLE SAGRADO 
120 MIN 
 
Recorre senderos ancestrales hasta un complejo arqueológico 
poco explorado rodeado por la majestuosidad de las montañas 
andinas. Cada paso es una invitación a conectar con la historia 
viva de los incas y energía del Valle Sagrado.
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ANDEAN YOGA 
60 MIN 
 
Connect with the earth and the spirit in an outdoor Andean 
yoga session, next to the flowing Vilcanota River. Accompanied 
by ancestral music, the aroma of a natural dry leaf incense and 
the sacred energy of coca, this experience honors the wisdom 
of the Andes in a space of deep peace in the heart of the 
Sacred Valley.

HIKE THROUGH THE SACRED VALLEY
120 MIN 
 
Follow ancestral trails leading to little- explored archaeological 
site surrounded by the majesty of the Andes. Each step is an 
invitation to connect with the living history of the incas and 
the energy of the Sacred Valley.
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08 Experiencia de Bienestar

08 Wellness Experience



We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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CACAO SONQO 
60 MIN 
 
Un viaje sagrado hacia tu niño interior, donde la dulzura 
ancestral del cacao abre el corazón, sana memorias y 
despierta la capacidad de amar desde la esencia más pura. 
Acompañados de cantos, música medicina, el susurro del río 
y la energía de las montañas, este ritual honra el encuentro 
contigo mismo y con quien camina a tu lado. Amor, sanación y 
conexión en su forma más auténtica.

DESCANSO PARA SUS PIES 
30 MIN 
 
Después de recorrer los caminos del valle, regálale a tus pies 
el descanso que merecen. Escoge hojas sagradas de eucalipto, 
molle, arrayán, romero y lavanda, mezcla sus aromas con la 
ancestral sal de Maras y sumérgete en un baño curativo que 
purifica y revitaliza. Mientras tus pies se renuevan, un masaje 
en la cabeza y aromaterapia te conectan con la calma del cielo 
andino, rodeado de montañas y naturaleza viva.
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CACAO SONQO 
60 MIN 
 
A sacred journey to your inner child, where the ancestral 
sweetness of cocoa opens the heart, heals memories and 
awakens the capacity to love from the purest essence. 
Accompanied by chants, medicinal music, the whisper of the 
river and the energy of the mountains, this ritual honors the 
encounter with yourself and with the one who walks beside 
you. Love, healing and connection in its most authentic form.

REST FOR YOUR FEET
30 MIN 
 
After walking the paths of the valley, give your feet the rest 
they deserve. Choose sacred leaves of eucalyptus, molle, 
myrtle, rosemary and lavender, mix their aromas with the 
ancestral salt of Maras and immerse yourself in a healing bath 
that purifies and revitalizes. While your feet are renewed, a 
head massage and aromatherapy connect you with the calm of 
the Andean sky, surrounded by mountains and living nature.
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08 ETIQUETAS Y POLÍTICAS 
 
Estamos encantados de que nos acompañe. El entorno de 
nuestra suite de terapia es un oasis de calma, por lo que le 
rogamos que nos ayude a mantener el ambiente tranquilo 
hablando en voz baja y apagando el teléfono móvil.

RESERVAS 
 
Le recomendamos que reserve con antelación, sobre todo si 
desea disfrutar de varios tratamientos durante su estancia. 
Para reservar, póngase en contacto con nuestro spa marcando 
el número 2010 o con recepción marcando el número 0.

POLÍTICA DE CANCELACIÓN Y CAMBIO 
 
Si desea cancelar o modificar su reserva no dude en 
contactarse con tres horas de anticipación comunicándose 
con el anexo 0 o 2010 para evitar el cargo total del servicio 
reservado. 

LLEGADA AL SPA 
 
Le recomendamos llegar 30 minutos antes de la hora 
programada para su cita a fin de disfrutar de nuestro circuito 
termal por favor tenga en cuenta que al llegar tarde, su cita 
concluira a la hora inicialmente programada como cortesía al 
siguiente huésped.

BIENESTAR
 
Le rogamos que rellene una evaluación de salud previa al 
tratamiento. Por favor, infórmenos de cualquier necesidad 
específica para su visita, incluyendo detalles sobre lesiones, 
enfermedades o alergias.
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08 ETIQUETTE AND POLICIES 
 
We are delighted you will be joining us. Our room therapy suite 
environment is an oasis of calm, so we kindly ask you to help 
us maintain the peaceful ambiance by speaking in a soft voice 
and turning off your cell phone.

RESERVATIONS 
 
We recommend you make reservations in advance, particularly 
if you wish to experience multiple treatments during your stay. 
For reservations, please contact our spa by dialing 2010 or the 
front desk by dialing 0.

CANCELLATIONS 
 
To modify or cancel your appointment, we kindly request that 
you reach out to us at least three hours in advance by dialing 
extension 0 or 2010 to avoid being charged the full cost of the 
reserved service.

SPA ARRIVAL 
 
To enjoy your Mayu Willka spa experience to the fullest, we 
recommend that you arrive 30 minutes before your scheduled 
appointment time in order to enjoy our thermal circuit. Please 
note that if you arrive late, your appointment will end at the 
initially scheduled time as a courtesy to the next guest.

WELLBEING
 
To ensure your utmost comfort and safety, we kindly request 
you to fill out a pre-treatment health assesment. Please inform 
us of any specific needs for your visit, including details about 
injuries, illnesses or allergies.
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USO DE FACILIADES 
 
El uso de las instalaciones del spa, sauna y jacuzzi es a partir 
de los 16 años, por temas de seguridad debido a las altas 
temperaturas.

Les invitamos a realizar su reserva para uso de instalaciones 
con anticipación, para asegurar la mejor experiencia possible.
 
Este espacio es un refugio de descanso y relajación para todos 
nuestros huéspedes, por lo que agradecemos mantener un 
tono de voz discreto.

COMUNICACIÓN 
 
Informe a su terapeuta de las zonas en las que desea centrarse 
y de las zonas que debe evitar. Si experimenta alguna molestia 
durante el servicio, comuníquelo a su terapeuta.

NIÑOS 
 
Damos una cálida bienvenida a los huéspedes mayores de 
13 años. En el caso de los menores, les rogamos que vayan 
acompañados de un adulto para que puedan disfrutar 
plenamente de su tratamiento.

PROPINAS 
 
Los precios de nuestros tratamientos no incluyen propinas. Si 
ha disfrutado de nuestro tratamiento, no dude en dejar una 
propina a su discreción.

TARJETAS REGALO 
 
Nuestros certificados regalo son perfectos para los amantes 
del spa. Elija un tratamiento individual, un paquete especial o 
un vale por una denominación específica.



USE OF FACILITIES 
 
Use of the spa, sauna, and jacuzzi facilities is restricted to 
guests aged 16 and over for safety reasons due to the high 
temperatures.

We invite you to reserve use of the facilities in advance, so we 
may ensure the finest possible experience for you.

This space is a haven of rest and relaxation for all our guests, 
and we kindly ask that you maintain a discreet tone of voic.

COMMUNICATION 
 
Before your treatment begins, please inform your therapist 
about the areas you’d like to focus on and any areas to 
avoid. If you experience any discomfort during the service, 
communicate with your therapist.

CHILDRENS 
 
We extend a warm welcome to guests aged 13 and above. For 
minors, we kindly ask that they are accompanied by an adult to 
ensure they fully enjoy their treatment.

GRATUITIES 
 
Our treatment prices do not include gratuities. If you have 
enjoyed our treatment, please feel free to leave a gratuity at 
your discretion.

GIFT CARDS 
 
Our gift certificates make perfect presents for spa lovers. 
Choose an individual treatment, a special package or a 
voucher for a specific denomination.
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MAYU WILLKA SPA
RIO SAGRADO

Teléfono | Telephone:

Spa ext 2010 
Front desk ext 0

Celular | Cellphone:  
+51 970 581074 - +51 922 001 238

Horarios de atención | Opening times treatment: 
Diariamente | Open dayly  
12:00 p.m - 21:00 p.m 

E-mail: rsg.spa@belmond.com 

Contacto
Contact
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