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En Belmond, estamos completamente 
dedicados a su bienestar. Ya sea que se relaje 
en nuestro Hypnoze Spa, disfrute de terapias 
rejuvenecedoras, practique yoga o encuentre 
pazz en un refugio tranquilo, aproveche esta 
oportunidad única para revitalizar su cuerpo 
y mente.

We are totally dedicated to your wellness when 
you stay with us at Belmond. Whether lazing in 
our Hypnoze spa or dining on nutritious cuisine, 
practicing yoga or enjoying a moment´s peace 
in a tranquil hideaway, do take this special 
opportunity to refresh both your body and 
your soul.

Bienvenido al 
maravilloso mundo 
de Belmond

Welcome to the
wonderful world 
of Belmond
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At Hotel Cipriani, wellness takes many forms. 
We invite you to sample new experiences from 
breathwork to sound healing that bring benefits 
such as boosting energy, improving sleep and 
deepening your connection to your inner self. 

Or treat yourself to a private spa experience, 
including a sauna, Turkish bath and Venetian 
tapas aperitivo for a truly magical evening of 
slow luxury.

Wellness
Experiences
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01 Relájese y Reviva  
en Hypnôse Spa

01 Relax and Revive  
at Hypnôse Spa



We invite you to relax in the healing energy 
of Cusco. Inspired by Inca culture and Andean 
traditions, Hypnôze Spa seeks to provide wellness, 
relaxation, and a harmonious balance of body and 
mind. Immerse yourself in the restorative energy of 
Cusco. Drawing inspiration from Inca culture and 
Andean traditions, Hypnôze Spa is dedicated to 
promoting wellness, relaxation, and the harmonious 
balance of body and mind.

Allow our team of experts to guide you on a 
transformative journey of sensations, helping you 
reconnect with your inner self.

Our Hypnôze Spa oers plant-based therapies 
utilizing healing ingredients harvested from our 
exclusive garden as the foundation of our authentic
treatments. Our expert therapists blend essential 
oils with pure jojoba oil, carefully tailoring each 
treatment to the unique needs of your body and 
mind.

Pamper yourself with our exceptional facilities:

• Oxygen-enriched treatment rooms
• Rooms with views of an Inca aqueduct
• Tranquil relaxation area
• Hot tub infused with aromatic Andean herbs
   (available by prior reservation and at an 
   additional cost)
• Steam room 

OPERATING HOURS
MONDAY TO SUNDAY, 9 AM TO 9 PM
RESERVATIONS: 084 58-2222 | 
EXTENSION 717 or 702

Le invitamos a relajarse en la energía curativa de 
la ciudad del Cusco. Inspirado en la cultura Inca 
y las tradiciones Andinas, Hypnôze Spa busca el 
bienestar, la relajación y el equilibrio del cuerpo y 
la mente.

Déjese llevar en un viaje de sensaciones por nuestro 
equipo de expertos y encuéntrese a sí mismo.

Nuestro Hypnôze Spa ofrece experiencias con 
plantas, hierbas curativas recolectadas de nuestro 
jardín secreto que forman la base de nuestros
tratamientos auténticos. Nuestros terapeutas 
combinan aceites esenciales con aceite a base de 
jojoba en armonía con las necesidades de su cuerpo 
y mente.

Consiéntase con nuestras facilidades:

- Salas de tratamiento  
  (sala de pareja con vista a un acueducto Inca)
- Salas de tratamiento con sistema de oxígeno
- Área de relajación
- Bañera caliente con hierbas aromáticas andina 
  (previa reserva y costo adicional)
- Sala de vapor - Cuarto a vapor

HORARIO DE ATENCIÓN: 
LUNES A DOMINGO DE 9 AM A 9 PM
RESERVAS: +51 84 58-2222 | ANEXO 717 o 702
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We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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02 Tratamientos Exclusivos

02 Exclusive Treatments



MASAJE ANDINO  
60/90/120 MIN

 
Disfrute de un masaje aromático con una 
cataplasma tibias de hierbas andinas y sal 
rosada de maras. Aproveche el poder curativo 
de la naturaleza para emerger en una maravillosa 
sensación de bienestar.

MASAJE DE CUATRO MANOS  
60 MIN

 
En Hypnôze spa queremos brindarle una 
experiencia única, con vista a un canal inca, 
dos terapeutas trabajan sincronizadamente, 
complementándose y manteniendo un ritmo 
constante con una presión equilibrada, este doble 
masaje proporciona una experiencia sensorial única 
y ayuda a aliviar las tensiones musculares.

MASAJE ACLIMATIZADOR DE ALTURA  
45 MIN

 
Adáptese a la altura con este tratamiento 
acompañado de esencias desintoxicantes 
seleccionadas cuidadosamente de nuestros 
jardines.

MASAJE DE RECUPERACIÓN DESPUÉS DE UNA CAMINATA 
60 MIN

 
Alivie las dolencias de sus extremidades después 
de una larga caminata con nuestro tratamiento 
refrescante y curativo para piernas y pies cansados.

ANDEAN MASSAGE  
60/90/120 MIN

Enjoy an aromatic massage with a warm poultice 
of Andean herbs and pink salt from maras. Harness 
the healing power of nature to emerge with a
wonderful sense of well-being.

FOUR HANDS MASSAGE 
60 MIN

At Hypnôze Spa, we oer a unique experience where 
two therapists work in synchrony, complementing 
each other and maintaining a consistent rhythm 
with balanced pressure. This dual massage provides 
a one-of-a-kind sensory experience and helps 
relieve tension.

ACCLIMATIZING MASSAGE AT ALTITUDE 
45 MIN

Adapt to the altitude with this treatment enhanced 
by detoxifying essences carefully selected from our 
gardens.

WALKING RECOVERY MASSAGE 
60 MIN

Soothe your aching limbs after a long walk with our 
refreshing and restorative treatment for tired legs 
and feet.
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EXFOLIACIÓN CORPORAL  
30 MIN

 
Elija entre nuestros nutritivos ingredientes locales 
para disfrutar de una exfoliación limpiadora que 
elimina la piel seca y ayuda a estimular la circulación.

Tradicional – Sal rosada de Maras
Orgánica - Kiwicha y Quinua
Hypnoze: Café y cascaras de cacao orgánico de La 
Convención

ENVOLTURA CORPORAL 
30 MIN

 
Déjese envolver por los nutritivos y desintoxicantes 
productos locales de la región. Salga tonificado y 
resplandeciente de salud y bienestar.

Desintoxicante - Respira tranquilo (coca y eucalipto)
Equilibrante - Nutre tu piel (termoarcilla y lavanda)
Revitalizante - Levántate y brilla (maca, quinoa y 
muña)

TRATAMIENTO CAPILAR 
40 MIN

 
Reviva su cabello con nutritivos aguacates, maca, 
romero y sábila.

BODY SCRUB 
30 MIN

Choose from our nourishing local ingredients to 
enjoy a cleansing exfoliation that removes dry skin 
and helps stimulate circulation.
Salty - Pink Maras Salt
Light - Kiwicha and quinoa

BODY WRAP 
30 MIN

Allow us to envelop you with nourishing, 
detoxifying local products from the region. Emerge 
revitalized, with a toned and glowing appearance 
that enhances your health and well-being.

Detoxifying - Breathe easy (coca and eucalyptus)
Balancing - Nourish your skin (thermo clay and 
lavender)
Revitalizing - Rise and shine (maca, quinoa and 
muña)

HAIR TREATMENT 
40 MIN

Revive your hair with nourishing avocado, maca, 
rosemary and aloe
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We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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03 Masajes

03 Massages



TERAPÉUTICO  
60/90/120 MIN

	  
Nos adaptamos a sus necesidades individuales con 
una mezcla de masaje sueco y masaje revitalizante 
del tejido profundo.

PIEDRAS CALIENTES  
60/90/120 MIN 

 
Se colocan piedras calientes a lo largo del cuerpo 
que, en combinación con técnicas de masaje 
relajantes y terapéuticos, alivian los músculos y 
crean una sensación de bienestar general.

RELAJANTE 
30/60/120 MIN

 
Disfrute de un tratamiento calmante y revitalizante 
que combina técnicas Californianas y Hawaianas de 
Lomi Lomi con una presión suave a media.

ESPALDA, CUELLO Y HOMBROS 
60 MIN

 
Alivia los músculos tensos que se relajan con 
una combinación de técnicas de masaje clásico y 
profundo.

REFLEXOLOGÍA  
45 MIN

 
Al estimular los puntos reflejos de los pies, 
podemos aportar armonía a las partes 
correspondientes del cuerpo y una sensación de 
bienestar general.

THERAPEUTIC 
60/90/120 MIN

 
If you prefer a strong, powerful massage, this is 
the treatment for you. The therapist uses palms, 
thumbs, elbows and knuckles to reach into the 
deeper layers and relieve tension in the muscles and 
fascia.

HOT STONES 
60/90/120 MIN

 
Experience the soothing benefits of hot stones 
placed along your body, combined with relaxing 
and therapeutic massage techniques. This 
treatment alleviates muscle tension and promotes a 
profound sense of well-being.

RELAXING MASSAGE 
30/60/120 MIN

 
Indulge in a calming and revitalizing treatment 
that merges Californian and Hawaiian Lomi Lomi 
techniques with a local touch, oering a unique and
restorative experience.

BACK, NECK AND SHOULDERS 
60 MIN

 
Relieve muscle tension and dissolve stress with 
a blend of classic and deep tissue massage 
techniques, focusing on the back, neck, and 
shoulders.

REFLEXOLOGY  
45 MIN

Stimulate the reflex points of the feet to restore 
balance to the corresponding areas of the body, 
enhancing overall well-being.
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We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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04 Tratamientos Faciales

04 Facial Treatments



Our selection of therapies suits all skin types.

RESPLENDENCE 
60 MIN

	  
Pamper your complexion with a nourishing 
treatment that enhances smoothness, luminosity, 
and a youthful appearance.

FOUNTAIN OF YOUTH 
60 MIN

	  
Ideal for those seeking to maintain healthy skin 
while addressing signs of aging. 

DEEP CLEANSING 
80 MIN

	  
Achieve clear, radiant skin with an in-depth 
cleansing treatment that eectively removes 
impurities. 

Nuestra selección de terapias se adapta a todos los 
tipos de piel.

RESPLANDOR 
60 MIN

	  
Regale a su cutis un tratamiento nutritivo que 
favorece un aspecto terso, luminoso y joven.

FUENTE DE LA JUVENTUD 
60 MIN

	  
Esta fórmula ha sido creada para damas y 
caballeros que desean mantener una piel sana y 
combatir los signos de envejecimiento. 

LIMPIEZA PROFUNDA  
80 MIN

	  
Extracción de puntos negros y espinillas para 
obtener un cutis terso y limpio, tratamiento con 
aparatología.
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We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired

23

05 Bienestar

05 Wellness



PRIVATE YOGA LESSONS 
50 MIN

	  
The patio near the pool is reserved for yoga and 
pilates meditation classes.

Classes are group classes and private sessions are 
available for all levels.

Reservations are required.

Previa reserva

ANDEAN CEREMONY WITH ALTO MISAYOC 
(SAMINCHACUY) 
60 MIN

	  
In Quechua, “Sami” means sacred energy.

Our ceremony consists of absolving spiritual breath, 
blessing or sacred energy with Andean elements 
such as coca leaves, flowers, seeds, musical
instruments to strengthen the ties with Mother 
Earth (Pachamama) and the ancestors with 
personal purpose.

Our “alto misayoc” or Andean priest will make 
reference of your intentions in an altar that will be 
prepared especially for you. 

Classes are personal, in couples or groups and 
private sessions are available for all levels.

Reservations are required.

ENERGIZING BATH IN THE SPA  
40 MIN 
 
Immerse yourself in a private space connected 
to Incan relics, in a hot tub with aromatic herbal 
essences and relaxing Maras salt.

CLASES DE YOGA PRIVADAS 
50 MIN

	  
El patio cerca de la piscina está reservado para las 
clases de meditación de yoga y pilates.

Las clases son grupales y las sesiones privadas 
están disponibles para todos los niveles.

Previa reserva

CEREMONIA ANDINA CON EL ALTO MISAYOC 
(SAMINCHACUY) 
60 MIN

	  
En quechua, “sami” significa energía sagrada.

Nuestro ceremonia consiste en absolver aliento 
espiritual, bendición o energía sagrada con 
elementos andinos como hojas de coca, flores, 
semillas, instumentos musicales para fortalecer 
los lazos con la Madre Tierra (Pachamama) y los 
ancestros con propósito personal.

Nuestro alto misayoc o sacerdote andino hará 
referencia de sus intenciones en un altar que será 
preparado especialmente para usted.

Las clases son personales, en pareja o grupales y 
las sesiones privadas están disponibles para todos 
los niveles.

Previa reserva.

BAÑO ENERGIZANTE EN EL SPA  
40 MIN 
 
Sumérjase en un espacio privado con conexión a 
vestigios incas en una bañera con escencias de 
hierbas aromáticas y sales relajantes de Maras.
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We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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06 Rituales Andino

06 Andean Rituals



BLOOM OR TIKARIY 
90 MIN

 
Experience an Andean blooming ritual together. 
The session begins with a rain stick ceremony for 
cleansing and detoxification, followed by a wrap 
of coca leaves, flowers, and hydrating oils. The 
experience culminates in a 60-minute soothing 
massage. 

UNION OR KINTY 
90 MIN

 
This Andean experience is exclusively designed 
for couples wishing to rearm their commitment 
at our Hypnôze Spa. The session begins with a 
gentle exfoliation using Andean grains (quinoa 
and kiwicha) to restore radiance to the skin and 
concludes with a hot stone massage to impart 
purity and love to the body.

FOR THE ÑUSTA 
60 MIN

 
This ritual for women starts with a coee exfoliation, 
followed by a Swedish massage with lymphatic 
drainage, and concludes with a detoxifying green 
juice.

FLORECER O TIKARIY 
90 MIN

 
Empezaremos con una apertura de palo de lluvia 
con fines de limpia y/o desintoxicar para luego 
iniciar con una envoltura de hojas de coca, flores 
y aceites hidratantes, para terminar con un masaje 
sedante de 60 min.

UNION O KINTY  
90 MIN

 
Esta experiencia andina está diseñada 
exclusivamente para parejas que desean reafirmar 
su compromiso en nuestro Hypnoze Spa, ya 
que estamos ubicados en una zona con historia 
ancestral y llena de energía, es una conexión 
intima con la madre tierra, empezaremos con una 
exfoliación suave con granos andinos
(quinoa, kiwicha) que te devolverán la luminosidad 
a su piel, con el masaje de piedras calientes 
devolveremos pureza y amor al cuerpo.

PARA LA ÑUSTA 
60 MIN

 
Ritual para damas, iniciamos con una exfoliación de 
café, luego continuamos con un masaje sueco con 
drenaje linfático y finalizamos con una bebida detox 
(jugo verde).
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We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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07 Experiencias para ellos

07 Experience for him



TIME FOR HIM 
180 MIN

 
This comprehensive treatment includes a deep tissue massage, 
relaxing bath, facial cleansing, and pedicure.

GLOWING FACIAL FOR HIM 
60 MIN

 
A nourishing and revitalizing treatment designed to achieve a
smooth and radiant complexion.

KALLPA MASSAGE (DEEP TISSUE) 
60/90 MIN

 
Experience relief from deep-seated muscle tension with a 
targeted deep tissue massage addressing discomfort and 
muscle tightness. 

SACROCRANIAL MASSAGE 
45 MIN

 
A focused massage for the head, neck, shoulders, and back, 
utilizing gentle pressure with aromatic herbal pads and dry 
seeds from the region.

REFLEXOLOGY WITH COCA LEAVES WRAPPING 
45 MIN

 
Revitalize and alleviate tired feet by wrapping them in coca 
leaves, followed by stimulation of the reflex points to enhance 
overall well-being and relaxation.

This treatment helps eliminate toxins and improve circulation.

TIEMPO PARA ÉL  
180 MIN

 
Masaje de tejido profundo, baño relajante, limpieza facial, 
pedicure.

FACIAL RESPLANDOR PARA ÉL  
180 MIN

 
Un tratamiento nutritivo y de refuerzo para lograr una 
apariencia suave, y
luminosa.

MASAJE KALLPA (TEJIDO PROFUNDO)  
60/90 MIN

 
Permítanos alcanzar los tejidos más profundos de los 
músculos tensos, así poder aliviar las dolencias y contracturas 
musculares. 

MASAJE SACROCRANEAL  
45 MIN

 
Masaje enfocado en cabeza, cuello, hombros y espalda, 
haciendo una ligera presión con almohadillas herbales 
aromáticas y semillas secas de la región.

REFLEXOLOGÍA CON ENVOLTURA DE HOJAS DE COCA 
45 MIN

 
Reviva y desinflame los pies cansados envolviendo sus pies 
con hojas de coca, para luego estimular los puntos reflejos de 
sus pies, aportando una sensación de bienestar y relajación.

Elimine toxinas y mejora la circulación.

32 33



We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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08 Experiencia Duradera

08 Lasting Experience



TWO HOURS SPA SESSION  
120 MIN 
 
Includes body exfoliation, body wrap, and massage. 

TIME FOR BOTH  
180 MIN 
 
Features exfoliation, body wrap, massage, and a relaxing bath 
with two beverages.

TIME FOR HER 
180 MIN 
 
A comprehensive experience including body scrub, relaxing 
bath, massage, and facial cleansing. 

MOTHER AND DAUGHTER
180 MIN 
 
Includes a local thermal clay with quinoa wrap, relaxing 
massage, and facial
treatment.

SESIÓN DE SPA DE DOS HORAS  
120 MIN 
 
Exfoliación corporal, envoltura, masaje.

TIEMPO PARA AMBOS  
180 MIN 
 
Exfoliación, envoltura, masaje y baño relajante (incluye dos 
bebidas),

TIEMPO PARA ELLA  
180 MIN 
 
Exfoliacion corporal , baño relajante, masaje relajante, limpieza 
facial.

MADRE E HIJA  
180 MIN 
 
Envoltura de arcilla termal, masaje relajante, limpieza facial.
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We invite you to unwind in our romantic Casanova 
Spa, set within the fragrant gardens of blooming 
wisteria and pomegranate trees where Casanova 
once wooed his lovers. Within this intimate and 
serene sanctuary, enjoy an extensive array of 
massages, facials and body treatments, ranging 
from locally inspired signature treatments, such 
as the peachy Bellini Ritual, to Thai and Balinese 
massages, anti-ageing facials and cryo-slimming 
therapies. 

Mums-to-be can be soothed and pampered while 
couples have a choice of sense-igniting rituals to 
savour à deux.

Locally
Inspired
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09 Experiencias de 
Bienestar en la Suite

09 Wellness Experience  
in the Suite



DETOX BATH  
45 MIN 
 
Indulge in a detoxifying bath in the comfort of the suite, with 
select herbal essences from our Secret Garden.

TIME FOR BOTH  
45 MIN 
 
Enjoy an atmosphere of pure essences, accompanied by warm 
pads in the comfort of the suite.

BAÑO DESINTOXICANTE  
45 MIN 
 
Baño herbal preparado por nuestras expertas de Hypnoze spa.

Déjese engreír con un baño desintoxicante, en la comodidad 
de la suite con esencias de hierbas selectas de nuestro Jardín 
Secreto.

AROMATERAPIA EN LA SUITE  
180 MIN 
 
Disfrute de una atmósfera de esencias puras de hierbas, 
acompañado de almohadillas calientes en la comodidad de la 
suite .
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11 SPA STYLE 
 
Hypnôze Spa oers an atmosphere of tranquility and relaxation. 
Please respect the silence and privacy of other guests by 
speaking softly or simply enjoying the quiet. We kindly ask that 
you refrain from using your cellphone while enjoying the spa. 

RESERVATIONS 
 
We recommend booking in advance if you wish to enjoy 
multiple treatments during your stay. You can reach us by 
dialing extension 702 / 717.

CANCELLATION AND CHANGE POLICIES 
 
To avoid being charged for the full service, please notify 
our reception of any cancellations or modifications to 
your reservation at least three hours in advance by calling 
extensions 717 or 702. 

ARRIVAL TO THE SPA 
 
To enhance your experience at Hypnôze Spa, we recommend 
arriving 30 minutes prior to your scheduled appointment to 
utilize our steam room. Please be aware that arriving late may 
shorten the duration of your treatment. If you arrive late, your 
appointment will conclude at the originally scheduled time as a
courtesy to the next guest. 

For your convenience, we provide a robe, towels, and slippers. 
Lockers are available in the changing rooms, and we advise 
storing any valuables in the safe in your room. Hypnôze Spa 
assumes no responsibility for lost valuables. 

10 ESTILO DEL SPA 
 
Hypnôze Spa ofrece un ambiente de tranquilidad y descanso.
Por favor respete el silencio y la privacidad de los demás 
huéspedes hablando en voz baja o simplemente disfrutando 
del silencio. Le solicitamos que se abstenga de usar su teléfono 
celular mientras disfruta del Spa.

RESERVAS 
 
Le recomendamos realizar su reserva con anticipación si desea 
disfrutar de varios tratamientos durante su estadía. Puede 
contactarse con nosotros marcando la extensión 702 / 717.

POLÍTICA DE CANCELACIÓN Y CAMBIO 
 
Si desea cancelar o modificar su reserva por favor no dude 
en contactarse con nuestra recepción con tres horas de 
anticipación al anexo 717 o 702 para evitar el cargo total del 
servicio reservado.

LLEGADA AL SPA 
 
Para disfrutar al máximo su experiencia en Hypnôze Spa, le 
recomendamos llegar 30 minutos antes de la hora programada 
para su cita, a fin de que pueda disfrutar de nuestro cuarto 
a vapor. Por favor tenga en cuenta que el llegar tarde puede 
reducir el tiempo de su tratamiento. En el caso usted llegue 
tarde, su cita concluirá a la hora inicialmente programada 
como cortesía hacia el siguiente huésped.

Para su comodidad, se le proporcionará una bata, toallas 
y pantuflas. Dispondrá de casilleros en los vestidores, se 
recomienda dejar cualquier objeto de valor en la caja de 
seguridad de su habitación. Hypnôze Spa no asume
responsabilidad por la pérdida de sus objetos de valor.
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WELFARE
 
For your comfort and safety, please complete a questionnaire 
prior to your treatment. Inform us of any specific requirements 
for your visit, including medical conditions, injuries, illnesses, or 
allergies. 

COMMUNICATION 
 
Before commencing your treatment, please communicate 
to your therapist any areas you wish to focus on or avoid. 
During your service, alert the therapist if you experience any 
discomfort. Eective communication is essential to ensure you
receive the maximum benefit from your wellness experience. 

CHILDRENS 
 
We would like to welcome our youngest guests from 12 years 
of age. So they can enjoy all the treatments. To book or check 
availability, please dial extension 717.

GRATUITIES 
 
Our treatment prices do not include gratuities. If you have 
enjoyed our treatment, please feel free to leave a tip at your 
discretion.

GIFT CARDS 
 
Our gift certificates are the perfect gifts for spa lovers. Choose 
an individual treatment or a special lasting experience for a 
unique celebration. Check availability by dialing extension 717.

BIENESTAR
 
Para su comodidad y seguridad, le pedimos que complete una 
encuesta de salud. Notifíquenos cualquier requisito específico 
cómo indicaciones médicas, lesiones, enfermedades y/o 
alergias antes de dar inicio con su tratamiento.

COMUNICACIÓN 
 
Antes de iniciar su tratamiento, por favor informe a su 
terapeuta de las áreas en las que le gustaría mayor enfoque 
y las áreas que debe evitar. Durante su servicio, avísele al 
terapeuta si siente molestia. La comunicación es clave para 
obtener el máximo beneficio de su experiencia de bienestar.

NIÑOS 
 
Queremos darles la bienvenida a los huéspedes más pequeños 
a partir de los 12 años de edad. Para que puedan disfrutar 
de todos los tratamientos. Para reservar o consultar la 
disponibilidad, marque la extensión 717 o 702.

PROPINAS 
 
Nuestros precios de tratamiento no incluyen propinas. Si 
ha disfrutado de nuestro tratamiento, no dude en dejar una 
propina a su discreción.

CERTIFICADOS DE REGALO 
 
Nuestros certificados de regalo son los presentes perfectos 
para los amantes del spa. Elija un tratamiento individual o una 
experiencia duradera especial para una celebración única. 
Consulte la disponibilidad marcando la extensión 717 o 702.
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HYPNOZE SPA 
PALACIO NAZARENAS, A BELMOND HOTEL CUSCO

Teléfono desde su habitación | From your room: 
84 - 582222 EXT  717

Teléfono externo | From outside :

+51 975 579 856

Lunes a Domingo | Monday to Sunday: 
9:00 a.m. a 9:00 p.m  

E-mail: hypnoze.naz@belmond.com

Contacto
Contact
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