
THE PET SET



Welcome to the beating heart 
of the Riviera Maya. From 

amenities and extra-large beds 
to birthday celebrations, we 

want your furry friend to enjoy 
everything at our home. Browse 
our brochure to find out more.



Pet Policy

Welcome to you and your pet to Maroma, A Belmond Hotel, 
Riviera Maya.

To make sure you and all your fellow guests are 
comfortable, please observe these simple guidelines:  

• We welcome well-behaved dogs weighing 28lb or less.

• We charge a non-refundable fee of US$200 per pet, per stay. 
Extra charges will be incurred if any furnishings are damaged.

• We ask you to keep your dog on a leash at all times
around the hotel and grounds.

• We prefer pets to not be left unattended in your room.
If unavoidable, please leave a contact number with your personal 
host so we can reach you.

• Please contact your personal host to arrange a convenient time 
to service your room. If your dog is present during cleaning, we 
ask that you remain in the room as well.

• Except for guide dogs, pets are not permitted in our restaurants, 
bars, or pool areas. Pets are permitted in Casa Mayor terrace, 
beach, and public spaces.

• Please clean up after your dog, both on and off the resort,
and ensure there are no disturbances such as barking.

Thank you for your cooperation; we wish you and your pet a very happy stay. 





Pet Amenities
Let us spoil your best friend. We have a selection of 
amenities to ensure your pet is always pampered. 

• Pet welcome amenity

• Welcome gift

• Dog waste bags

• Parota wood dog bed and dog bowls

• Service dogs: Extra large bed

• Beach – dog bed and beach amenities

• Daily complimentary water
• Dog menu 

• Dog sitter on request (at a charge)

• Departure treats





Delights for the furry friends of Maroma
Your pet would feel like at home and for that, we have designed a menu for 
delight it with delicious and nutritious foods, as well as small surprises to 
refresh its day.

THE SUGGESTED DIET IS 100% COOKED FOODS NOT BONES.

SPECIALTIES

Healthy paws 310

380

390

190

ORGANIC CHICKEN BREAST, CARROT, STEAMED PUMPKIN

Bites xof olo 
GRILLED CATCH OF THE DAY, QUINOA, SAUTÉED 
SQUASH

Chirrisbongida 
ANGUS MEATBALLS, ORGANIC EGG, SPINACH

Cucho stew 
ORGANIC CHICKEN BROTH, VEGETABLES, AND RICE

DESSERTS

Sweet frida 160

160

140

210

230

290

BANANA CARROT BISCUIT

Snacks peludos 
APPLE, PEANUT BUTTER

Saborin chupichupi  
Natural frozen juices your choice:
ENERGY: SPINACH, OATS, BANANA
HEALTHY: KALE, APPLE, CARROT, YOGURT

WATER MENU

Hethe

Topo chico (sparkling)

CELEBRATE ITS BIRTHDAY (Reservation required)
MINI CAKE DESIGNED TO CELEBRATE YOUR FURRY 
FRIEND.

Your choice:
Vegetables and rice  
Fruits and oats

Chicken and sweet potato 

Prices in MXN and are inclusive of 16% tax. Service not included.
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