
HOTEL POLICIES 

CHECK IN :  4 :00PM
CHECK OUT:  12 :00PM

CANCELLATION POLICY: 
72 hours prior to arrival to avoid penalty of one night’s 
room and tax (Check specific deposit/cancel policy 
in system as may vary by rate/room type or special 
events/holidays)

DEPOSIT :
No deposit required, credit card to guarantee

PET POLICY:
$150 per pet, per stay fee, not allowed to stay in 
rooms on the 8th floor. Pets are not permitted in the 
restaurants and bars, and unattended in the guest 
rooms. Pet sitters are available through the concierge

ROLLAWAY BEDS:
No rollaway beds, some suites have sofa bed
       
THIRD/FOURTH PERSON FEE (18 and up):
$50 per person, per night

EARLY DEPARTURE FEE:
One night room and tax penalty

NO SHOW:
Full cost of stay applies as penalty

TAXES: 
Room tax effective May 1, 2020: 14% room tax, $2.28 
destination fee per night

GROUP BOOKINGS:
Ten or more rooms is considered a group and should 
be directed to sales department

TRANSPORTATION

PARKING:
$39 per night for Valet parking
$24 per night for self parking

3 electric car stations (2 Tesla and 1 universal) 
Only available to guests using Valet

AIRPORT SHUTTLE VAN (WILL STOP AT OTHER 
HOTELS, NOT RUN BY CHARLESTON PLACE):
$14 per person

PRIVATE CAR PICKUP WITH SIGN ARRANGED BY 
HOTEL:
1-2 ppl $95, 3-5 ppl $115, up to 14 pp $180
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