
THE PET SET





Reid’s Palace, a Belmond Hotel, Madeira

We are proud 
to offer a safe haven 
for canine companions 
and their stylish 
globetrotting owners.



Pet policy

Reid’s Palace recognizes that pets are considered part of our guests’ family 
and we are delighted to provide some comforts of home while staying with us.

For the safety and comfort of our guests, you are kindly requested 
to follow some simple rules during your stay with your pet:

• Please note it is important to respect hotel guests, therefore we 
kindly ask pet owners to keep their dog on a leash on the hotel 
grounds at all times;

• During the cleaning service and turn-down it is important that 
your pet remains by your side or that is not in the room. We are 
proud to have such dedicated pet lovers as a team, but we want 
your pet to feel safe;

• Dogs are not allowed in the lobby, restaurants, bars and Spa 
centre;

• Your pet can stay by your side in the pool area, if kept in a pet 
carrier or on a dog mat and shows signs of good behaviour;

• A service fee of 35.00€ per day will be charged during your stay. 
We will be delighted to provide a pet bed, a clean water bowl, as 
well as 1 exclusive pet meal per day, specially prepared by our Chef 
Luís Pestana;

• Size of the pet should be informed at time of booking.





PAMPERED POOCHES AND ADVENTURE TAILS

Because they are  an important  part  of  the fami ly

It’s never been so easy to spoil your best friend. Reid’s Palace together with 
Dogtel School, Resort and Spa (www.dogtel.pt) offers a retreat for the pampered 
pet, specially designed to provide a safe haven in which pets can be groomed, 
indulged and revitalized. 

AT REID’S

A walk in Reid’s gardens (1 hour, up to 2 dogs) €40.00 
Fun at the gardens (1 hour) €60.00
Individual Behavioral Support Consultation €65.00

FOR FUN AND JOY

DOGGIE DAY CARE 
• Open from 09.00 to 19.00 and supervised. 
• Transportation with taxi dog service
Full day  €50.00
Half Day  €45.00
Full day with lunch  €57.00

DOGGIE SWIMMING POOL
• Open from 09.00. to 19.00 and supervised
• Transportation with taxi dog service
• Wash and Fluff Dry service at the end
1st hour   €90.00
2nd hour  €22.00

FOR BEAUTY AND PAMPER

Transportation with taxi dog service

Full Body Grooming  €95.00
Wash and Fluff dry  €66.00
Quick groom (no wash)  €52.00



FOR MIND AND BODY BALANCE

Transportation with taxi dog service

Physiotherapy Session (1 hour) €72.00 
Personal Fitness Training Session (1 hour) €72.00
Individual Behavioral Support Consultation €82.00

FOR HEALTH AND WELLBEING

Veterinary on call, 24 hours service  €100.00

For further information or reservations please contact our Front Desk team.

Prices are subject to change.





DOGGY DINING DELIGHTS

Beef Tartare with vegetables and fruit

Salmon Tartare with banana and herbs

Hearty Meatballs

Boiled rice with chicken and vegetables

Veal liver with mushrooms and onions

We will be happy to provide other alternatives suitable to your dog’s preference.
Please call Room Service (4) to order the meal for your pet.
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